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POSITION PROFILE

	Job Title:  Production Planner - ACC
	Reporting to:  Operation Analyst - ACC
	Job Grade:   
	Date: Jan 2019



Role Purpose: 	To plan the incoming customer demand in the operation to maximise in-house productivity and provide high level of internal customer service. To manage the release of work using the planning system to ensure efficient operational processes. 
No budgetary responsibilities.  No direct reports.

Role Dynamics 

	
Key Responsibilities

	
Knowledge & Experience
	
Primary Skills & Competencies

	· Monitor and regularly review operational updates and advise the Operational teams of any changes to the original plan. 
· Develop a production schedule by utilising the planning tools to consolidate logo requirements and allocate workflow to the most suitable machine.
· Control work release to ensure the smooth workflow in operation.
· To work closely with the Operation teams to identify opportunities for lead-time reduction and special material requirements.
· Troubleshoot problems that occur during production process, including staff shortages and machinery downtimes and adjust the schedule of work accordingly.
· To ensure that delivery dates are maintained accurately and manage exceptional demand and large orders. 
· To provide short term forecast requirements to the operation to ensure outsource demand is managed appropriately against demand trends.
· To closely monitor 3rd Party outsource performance, cost and communicate any consistency issues. 
· Escalating issues with master data to the Operations Analyst for resolution

	· Detailed knowledge of clothing and decoration products
· Demonstrate experience of communicating both verbally and in written formats  
· IT Skills to intermediate level include SAP R3 and MS Office.
· On the job knowledge of production planning and  supply chain processes 
· Good numeracy skills. 
· Product knowledge, understanding sku, pack configurations and their relationship in ARCO R3 and WMCS systems would be a distinct advantage 
· Ideally have used Wilcom or any other design software
· Experience of working in a fast-paced environment and to deadlines


	· Think Customer - is about genuinely putting the  customer at the heart of everything we do, understanding who they are and realising that the decisions we make can impact the customer experience 
· Make Things Happen - is about showing drive and determination towards the achievement of goals. Those who make things happen show initiative, prioritise their workload and demonstrate the right attitude even when things get tough. 
· Work Together - is about building highly effective and trusting relationships with colleagues. Through this you are consistent in what you say and do, act with integrity, have respect for others and accept personal responsibility and accountability. 
· Effective Communication - is about sharing your views and ideas and listening to those of others as well as utilising the most effective and appropriate communication methods. 
· Deliver Our Numbers - is about understanding the financial performance of the business, your division and your team. Seeking opportunities to maximise profit and minimise costs. 
· Open to Change - is about being flexible and comfortable in an ever-changing work environment and showing a willingness to try out new things and adapt to different ways of working
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